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Confidentiality Note and Liability Disclaimer

This presentation is furnished to you solely in your capacity as a client of Visa International. By accepting this presentation, you acknowledge that the information contained
herein (the "Information”) is confidential. You agree to keep the Information confidential and not to use the Information for any purpose other than in your capacity as a
negotiation partner of Visa International.

The Information may only be disseminated within your organisation on a need-to-know basis to enable further cooperation with Visa International. Please be advised that
the Information may constitute material non-public information under US federal securities laws and that purchasing or selling securities of Visa Inc. while being aware of
material non-public information would constitute a violation of applicable US federal securities laws.

This presentation may contain “forward-looking statements” within the meaning of the Securities Act of 1933, as amended. In addition, any underlying assumptions are
forward-looking statements. Such forward-looking statements include but are not limited to statements regarding certain of Visa's goals and expectations with respect to
adjusted earnings per share, revenue, adjusted operating margin and free cash flow and the growth rate in those items, as well as other measures of economic
performance. By their nature, forward-looking statements: (i) speak only as of the date they are made, (ii) are not guarantees of future performance or results and (iii) are
subject to risks, uncertainties and assumptions that are difficult to predict or quantify. Therefore, actual results could differ materially and adversely from those forward-
looking statements. You are cautioned not to place undue reliance on such statements, which speak only as of the date of this presentation. Unless required to do so under
U.S. federal securities laws or other applicable laws, we do not intend to update or revise any forward-looking statements.

All information provided "as is" for informational purposes only. Visa International is not liable for any informational errors, incompleteness, or delays, or for any actions
taken in reliance on information contained herein.

Case studies, statistics, research and recommendations are provided "AS IS" and intended for informational purposes only and should not be relied upon for operational,
marketing, legal, technical, tax, financial or other advice. When implementing any new strategy or practice, you should consult with your legal counsel to determine what
laws and regulations may apply to your specific circumstances. The actual costs, savings and benefits of any recommendations or programs may vary based upon your
specific business needs and program requirements. By their nature, recommendations are not guarantees of future performance or results and are subject to risks,
uncertainties and assumptions that are difficult to predict or quantify. Assumptions were made by us in light of our experience and our perceptions of historical trends,
current conditions and expected future developments and other factors that we believe are appropriate under the circumstance. Recommendations are subject to risks and
uncertainties, which may cause actual and future results and trends to differ materially from the assumptions or recommendations. Visa is not responsible for your use of
the information contained herein (including errors, omissions, inaccuracy or non-timeliness of any kind) or any assumptions or conclusions you might draw from its use.
Visa makes no warranty, express or implied, and explicitly disclaims the warranties of merchantability and fitness for a particular purpose, any warranty of non-infringement
of any third party's intellectual property rights, any warranty that the information will meet the requirements of a client, or any warranty that the information is updated and
will be error free.

Visa shall not be liable to a client or any third party for any damages, including, without limitation, any special, consequential, incidental or punitive damages, nor any
damages for loss of business profits, business interruption, loss of business information, or other monetary loss. s
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"Top of Wallet” (TOW) gives its way to TOM, TOP, TOD

Top of Wallet

» Plastic cards

Top of Merchant

* Token on File
* Websites

* Apps

* Physical wallet

3.7%

11.4%

Growth in B2C
eCommerce
(ex travel)

Growth in retail sales

Source: eMarketer estimates 2014 - 2015, US market Juniper NFC North American Mobile Payments forecast 2014 — 2015; BI Intelligence Estimate, February 2015
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Top of Phone Top of Device

« Google-Apple- * Internet of Things

Samsung Pay » Wearables
 Issuer Pay Apps e Consoles
* Cars

37%

Growth in NFC mobile
handsets used for
payments

91%

Growth in Wearable
devices

VISA



Visa Digital Strategy:

Enabling Electronic Payments
In Digital World

Lifecycle

management Tokenization Transaction

. processing

Provisioning

Visa Digital \.\

®© O O

eCommerce mCommerce In App NFC Future
V'l P9
I'l SAMSUNG
'VISA checkout pay Pay
Note: All brands and logos are the property of their respective owners and the above-mentioned references do not imply product endorsement. V’SA
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VISA

VISA

. Tokenization

VisA VISA

VISA



Tokenization is securing digital payments

Tokenization

Replaces a traditional card Tokens are transparent to
account number with a unique cardholders while
payment token/digital account provisioning, replacing, or

number transacting

Enhanced Security Domain Control Format-Preserving
Sensitive card Restricts the use of a payment EMVCo token uses

information not shared token by device, merchant, standard ISO 8583
with merchant transaction type or channel message format

Payment tokens (EMVCo) enhance the security of digital experiences
and enable payments through digital form factors

VISA
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Visa Digital Solutions platform

Visa Token Service

Identification & Verification Token Provisioning Token Lifecycle Management

Manages actions to

@A tokens after initial

Supports issuer Generates tokens and
authentication of Y provisions these

provisioning,
including add, delete,
and update of token
and cryptographic
keys

cardholders when tokens to new devices
cards/tokens are added or solutions
to new devices/solutions

Visa Token Vault: Maintains mapping of tokens to underlying PAN

VISA
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Visa Digital Enablement Program

A commercial program providing a common Visa framework for token deployment
between Visa issuers, Visa merchants and third party platform or service providers.

Standard partner & issuer integrations

Brand & Service Best Practices > (I;/Iilntalntconlsumer choice, known brand, security &
ata protocols

No need for bi-lateral negotiation, global scale &

@ Standard Commercial Terms
reach

>
ITZB

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa. V’SA
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VISA

VISA

VISA

. Visa Token Service:
visa Y“Enabling In-Store
Mobile Payments

VISA



VISA ‘ & Pay

175+ Visa issuers have
through collaboration |aunChed in the US

Enhanced security

across Visa, Apple and
card issuing banks

since October 2014

Simple, convenient
and secure payments
in-store or in-app

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa. V’SA
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VISA ‘ k.4

Android Pay lets Visa credit, debit, and prepaid
cardholders use their Android devices for everyday
purchases in-store and within Android apps.

Buy with $ppay

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa. V’SA
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VISA | pay”

Add card via Samsung Pay In—stgrrel\%/vslicril NFC Payment Security

T > Ly

SN sAmSUT SAMSUNG | VISA
| | Token Service

+

snmsuns KM@

‘
=
G o
|
Email Camer

a  PlayStore  Google | +

ARMTRUSTZONE

Sl o

Swipe up to launch Scan fingerprint Tap to pay

* Refers to Samsung's proprietary Magnetic Secure
Transmission technology

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa. V’SA
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[ssuers can create their own Android payment
experience through Visa's APIs and SDK

4

Issuer Considerations

» Desire to deliver payment experience
within their mobile banking apps

» Desire to launch payment experience in
countries where solutions are not yet
available

* Only available on devices with Kit Kat 4.4
or above and NFC technology

All brand names and logos are the property of their respective owners, are used for identification purposes only, and do not imply product endorsement or affiliation with Visa. V’SA
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VISA

VISA

- Frictionless
eCommerce

VisA VISA

VISA



Making payments easier online
with Visa Checkout

abandon transactions

because entering billing
Cancel 4 2 % and shipping information
.,': is too difficult

more likely to
transact with
safer checkout

ources:

ullivan, November 2013
obile Shopping, A Forrester Consulting Thought Leadership Paper commissioned by Visa, October 2013



Simple like
swiping a card

VISA



Visa Checkout design

L1000

Visa Checkout removes friction and is
designed for merchants and issuers
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Visa fits easily into the existing flow

Merchant flow with Visa Checkout”
From: 6 Steps , 42 fields

Cart Review Confirmation

V’ SA Checkout
To: 4 Steps , 2 fields

* Based on existing flow V’s ﬂ
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Visa Checkout Performance

say sign-up feel secure making
was easy? a purchase with
Visa Checkout?

... and Visa Checkout customers want to
return for more shopping

2 2% FASTER

Visa Checkout enrolled customers completed
transactions from the shopping cart page 22%
faster than traditional checkout process

The average transaction size for

among retail and travel sites studied?

Visa Checkout orders is 7% higher
% than non-Visa Checkout orders

VISA CHECKOUT conversion

PAYPAL EXPRESS CHECKOUT conversion
TRADITIONAL CHECKOUT

664, Higher Conversion

Visa Checkout enrolled customers have a
66% higher conversion rate when compared
to traditional checkout customers?

Sources: lInternal anonymous bank data; 2comScore 2015 Visa Checkout Study *Millward Brown Visa Checkout Customer Experience, March 2015
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Visa Digital Strategy:

Enabling Electronic Payments

Lifecycle

management Tokenization Transaction

. processing

Provisioning

Visa Digital \.\

®© O O

eCommerce mCommerce In App NFC

’
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Future

i sAmsunec
pay Pay

V’ SA Checkout

VISA



Thank you



